
2011 Working Conference Schedule at a Glance Meet and Greet Reception
Island Room 

 Sunday, April 3, 2011   5:30 p.m. - 7:30 p.m.

Dinner Event - Tuesday, April 5, 2011
6:30 p.m. - 10:00 p.m. 

General Session
Everglades Ballroom
Monday, April 4, 2011

9:00 a.m. - 9:30 a.m.
Welcome and Announcements

9:30 a.m. - 10:30 a.m.
Introductions of Associate Member/Vendors

Enhancements Update
Facilitator: Lisa Taras

Status of non-billable enhancements chosen by 
the membership in 2010. What has been com-
pleted, what is in the pipeline and target date of 
release. 

ECI Users Group Web Demo

11:00 a.m. - Noon
Presentation by Eldorado .

1:30 p.m. - 3:00 p.m.
Vendor Summit
Room: To be announced
Facilitators: Phil Musson & Tawanda Travis

A summit for Vendors only to learn more 
about the Users’ operations and how your 
product can be maximized for the benefit of 

the client

Wednesday, April 6, 2011
9:00 a.m. - 10:30 a.m.
Room: Everglades Ballroom
Office Procedures
Facilitator: Phil Musson
This session is an open forum to share with 
other users about processes in the workplace, 
vendor sources, and other problem solving 
issues that are part of daily life in the office. 

ThThe Island Room setting offers a breathtaking pan-
aromic view of the gateway into the wide open Gulf of 
Mexico and the islands beyond. A perfect way to relax, 
re-acquaint with friends from prior conferences and wel-
come new attendess before delving into a busy confer-
ence schedule for the next two and a half days.  

  Phil Musson, our master planner, and co-host Eldorado, 
Inc. are putting together an event you won’t want to miss 
on Tuesday evening, April 5th. 
  As usual we will meet in the hotel lobby at 6:30 p.m. to be 
led on a wonderful adventure to watch the sun as it slowly 
disappears beyond the horizon of the Gulf of Mexico. On 
this excursion you may have the rare opportunity to en-
counter some of the abundant sealife of the area. 
  As you relax and enjoy the view, cocktails and appetizers 
will be served. Be prepared to partake of some delicious 
cuisine before returning to the resort and ending the 
evening by joining friends to see some of the night life 
offered in the area.
  Just remember, sessions start again at 9:00 a.m. on 
Wednesday!  

Sunday, April 3, 2011

5:30 p.m. - 7:30 p.m. Registration - Island Room

5:30 p.m. - 7:30 p.m. Meet & Greet Rec’n Island Room

Monday, April 4, 2011

8:00 a.m. - 9:00 a.m.

9:00 a.m. - 9:30 a.m. Welcome and Announcements

9:30 a.m. - 10:30 a.m. General Session • Introductions Enchancements • Web Demo

10:30 a.m. - 11:00 a.m. Exhibit Area Open

11:00 a.m. - Noon General Session with Eldorado

Noon - 1:00 p.m. Lunch

1:00 p.m. - 1:30 p.m. Exhibit Area Open

1:30 p.m. - 3:00 p.m.

Breakout Sessions

Life of a Claim Session Plan Building for PPACA 

Session

X12- EDI Session

3:00 p.m. - 3:15 p.m. Exhibit Area Open

3:15 p.m. - 4:15 p.m. Vendor Track Vendor Track Vendor Track

4:15 p.m - 4:30 p.m. Exhibit Area Open

4:30 p.m. - 5:30 p.m. Vendor Track Vendor Track Vendor Track

5:30 No Events Scheduled

Tuesday, April 5, 2011

7:30 a.m. - 8:30 a.m.

8:30 a.m. - 10:00 a.m. Life of a Claim Session • REPEATS
Plan Building for PPACA 

REPEATS
X12- EDI REPEATS

10:30 a.m. - 11:00 a.m. Exhibit Area Open

10:30 a.m. - Noon

Breakout Sessions
Workflow/CSI Session Trouble Shooting Session Marvelous Modules Session

Noon - 1:00 p.m. Lunch

1:00 p.m. - 1:30 p.m. Exhibit Area Open

1:30 p.m. - 3:00 p.m.

Breakout Sessions

Workflow/ CSI Session REPEATS Trouble Shooting REPEATS Marvelous Modules REPEATS

3:00 p.m. - 3:15 p.m. Exhibit Area Open

3:15 p.m. - 4:15 p.m. Vendor Track Vendor Track Vendor Track

4:15 p.m - 4:30 p.m. Exhibit Area Open

4:30 p.m. - 5:30 p.m. Vendor Track Vendor Track Vendor Track

6:30 p.m.

7:00 p.m. - 10:00 p.m.

Wednesday, April 6, 2011

8:00 a.m. - 9:00 a.m.

9:00 a.m. - 10:30 a.m. General Session - Office Procedures

10:30 a.m. - 10:45 a.m.

10:45 a.m. - 11:30 a.m.

Continental Breakfast & Registration • Everglade Ballroom Foyer

Continental Breakfast & Registration • Everglade Ballroom Foyer

Reception and Dinner Sponsored by: Eldorado - ECI Users Group

Continental Breakfast & Registration • Grand Ballroom Foyer

Annual Membership Meeting • Closing Comments


